ITYBJIMYHASA O®EPTA
HA OKa3aHWe FOCTHHUYHBIX YCIyr

r. Mocksa
1. OOwmue moJaoKeHUus

1.1. Hacrosmas Odepra npeacrariaser coboi odunmanbHOe, MyOJnyHOE M 0E€30T3BIBHOE
npemtoxkenue MupusunyansHoro Ilpennpunumarens bycamaeBoit @artbiMbl XaMUTOBHBI
OI'PHUIT 317385000039001, B mumme aumpekTopa anapt&koymBuHra «Touka3amsrasy,
UMEHyeMoe B JaibHeieM «VICoMHUTeNbY, 3aKII0UYNTh JOTOBOP HAa OKa3aHWE TOCTHHHYHBIX
yCcIyr ¢ 3aka3yukoM Ha YCJIOBMSIX HACTOSIIEro JoroBopa MyOmuuHol odeptol (manee -
«JloroBop»).

1.2. JloroBop mnyOmuuHON o(depThl 3aKitoyaeTcs B OCOOOM TOpSJKE: MyTEeM akKIenTa
HacTosmero JloroBopa, T.e. MOJHBIM B 0€30TrOBOPOYHBIM OTBETOM JIUIIA O e€ro mpuHsITHH (CT. 438
'K P®). B coorBerctBuu ¢ m. 3 ct. 438 'K P® mpunstue comepkammxcs B HACTOSIIEM
JloroBope myOomu4aHON O(epThl CYIIECTBEHHBIX YCIOBHI PaBHOCHUIIBLHO 3aKIFOUEHUIO JOTOBOpA
HAa OKazaHWe TOCTUHUYHBIX Yychyr. Hactosmmuii JloroBop HMeEeT IOPHUAWYECKYIO CHIY B
cootBercTBUU cO cT. 434 'K P® u sBnsercs paBHOCHIIBHBIM JOrOBOPY, MOJANHCAHHOMY
CTOPOHAMHU.

1.3. ®aktoMm, TOATBEPXKIAIONIMM TIOJHOC © OE30TOBOPOYHOE NPHHITHE (AKICIITa)
U3NIO’)KEHHBIX HIDKE YCIOBHI HacTosimed myOnuuHOW odepThl sBiISETCS oIiaTa 3aKa3uhKoM
yciyr (B COOTBeTCTBHHM C TyHKTOM 3 crtathl 438 'K P® akment odepTsl paBHOCWICH
3aKJIIOUEHUI0 JIOTOBOpA Ha YCIOBUSX, H3JI0XKEHHBIX B odepre). Ormuara 3asiBKH Ha
OpOHUPOBAHUE TAKKE CUMUTACTCS AKIENTOM O(EpPThI, YTO PABHOCUIILHO 3aKIIOUEHUIO MEXKIY
3akazunkoM u lcmonHuTenem [0roBOopa Ha OKa3aHHWE TOCTHHHYHBIX YCIYr Ha YCJIOBHSX,
M3JI0KEHHBIX B JTaHHOU odepre.

1.4. Hacrosimuii 1OroBop cYMTaeTCs 3aKIIOYCHHBIM C MOMEHTA €r0 aKIIENTAlluu U JIEHCTBYET
JIO UCTIOJTHEHHUSI CTOPOHAMHU BCEX CBOMX 0053aTENILCTB MO HACTOAIIEMY JIOTOBOPY.

1.5. CoBepiast AeCTBHS MO aKIENTy HACTOAIIETO MyOIUYHOTO I0TOBOpa oepThl, 3aKa3uuK
MOJITBEPKJIA€T CBOIO MIPaBOCIIOCOOHOCTD U JIEECIIOCOOHOCTh, JOCTUKEHHE 3aKa3uMKOM BO3pacTa
18 mer, a Takke 3aKOHHOE IMpaBO 3aKa3yMKa BCTYNaTh B JOTOBOPHBIE OTHOIICHHS C
Ucnonuurenem.

2. OCHOBHBIE OHSATHS

3asiBka Ha OpOHHUpOBaHHEe HOMEpPOB/YCJYI - TIHCbMEHHBIH JOKYMEHT, HalpaBisieMblid
3aka3unkoMm McmonHuTeno ¢ 1eiablo OpOHMPOBAHUS TOCTHHUYHBIX W/MIM HMHBIX YCIYT B
ONpPENEICHHbII CPOK M Ha ONPENEICHHBIX YCIOBHUAX, HANpPABICHHBIA CPEACTBAMH
(akCUMHMIBHON CBSI3M, AJIEKTPOHHOM IMOYTHI MO PEKBU3UTAM, yKa3aHHbIM B 1. 10 Hacrosiuero
JloroBopa unu mocpeicTBOM OH-JIaliH OpoHUpOBaHUs Ha caiite McnomHuTens.

IHoaTBep:kaeHne OPOHUPOBAHMS — NMCBMEHHBIN IOKYMEHT, COCTaBIEHHbIN McnonHuTenem Ha
OCHOBaHUHM 3asBKM 3akKa3urMKa, B OTHOIIEHMH KOTOpod McrmomHuTeneM [OaHO NHCbMEHHOE
corjacue Ha OKa3aHW€ FOCTHUHHUYHBIX W/MJIU UHBIX YCIYI B CPOK M Ha UCTpeOyeMbIX B 3asBKe
YCIOBUSAX, HANpaBJICHHOE 3aKa3uuKy cCpelcTBaMH (PaKCUMWIBHOW CBSI3U WM 3JIEKTPOHHOU
IIOYTHI IO PEKBU3HUTAM, YKa3aHHBIM B II. 10 HacTosmero Jlorosopa.

I'ocTUHHYHDBIE YCIyru — ycCiyru, CBsA3aHHBIC C pa3sMCHICHUCM, IMMPOKHUBAHUEM B OTCJIC U MHBIC
CONNYTCTBYIOIIUC YCIYIH, MPEAOCTABIACMBIC HcnonaureiaeMm 3a1<a3q1/11<y B COOTBCTCTBUU C
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IIpaBuiiaMun  mpenocTaBiIeHUs TOCTUHHUYHBIX yciyr B Poccuiickoit  ®enepaunn  (yTB.
[ToctanoBnenunem IIpaButensctBa PO ot 09.10.2015 Nel085), nHBIME HOPMATUBHBIMU aKTaMH,
a taxke [lopsakom nmpoxuBanHus B anapT&konuBuHTe « Touka3arnsra».

Orenbp — 3manue, pacnonokeHHoe mo anpecy 105082, r.Mocksa, paiion bacMaHHBIA, TUL
CnaprakoBckas, 1.16/15, ctp 1

Caiit Ucnonnurenst — uatepuer-caiit Mcnoaaurens: https://tochkazapataya.com/.

Pecenun — BxosHas 30Ha B Orene co CTOMKOW perucTpanmy, pacnoiaokeHHas Ha 1 aTaxxe Bo3ie
[JIaBHOTO BXxoja. SBisercs paboynMM MECTOM aJMUHUCTPAaTOpa, U MECTOM perucTpalui,
3aCeJICHHs] U BBICEJICHHS TOCTEH, a TaKKe MECTOM IpHeMa MUCbMEHHBIX 3asBJICHUM U YCTHBIX
oOpareHuii 3akazunka.

3. Ilpeamer xorosopa

3.1. Hcnonnutens o0s3yeTcss OKa3plBaThb T'OCTUHUYHBIE YCIYTH, a 3aKa3uuk oO0s3yercs
MIPOM3BECTH UX OIUIATY HA YCIIOBUSX, IPEIYCMOTPEHHBIX HACTOSIIUM J|0OTOBOPOM.

3.2. HWudopmanus o6 VMcnonaHuTtene U oKa3blBaEMbIX UM yCIyrax pa3MelieHa B MOMEIICHUU
Orenst, mpenHa3sHaueHHOM Ui OGOpPMIICHUS BpEMEHHOTO TpokuBanus I[loTpebureneii (B
uHpopmanmonHod mnanke B Ciyxbe pasmemenus Otens), a Takke Ha caiite Orens
https://tochkazapataya.com/.

3.3.  Ortenp mpenHa3zHaueH Ui BPEMEHHOTO NPOXKMBAaHUS TPaKJaH Ha COTJIACOBAaHHBIH C
OrteneMm cpok. [TpenenpHBINA CPOK HEMPEPHIBHOTO IPOXKUBAHUS TpakaaH B OTelie He yCTAHOBJICH.

4. IlpaBa 1 0013aHHOCTH CTOPOH

4.1. UcnoJiHUTEIb 00513yeTCH:

4.1.1. OOGecreunBaTh Ka4eCTBO MPEIOCTABISEMbIX TOCTHUHUYHBIX YCIYT B COOTBETCTBUHU C
OpaBUIaMH TPEAOCTABICHUS TOCTMHHYHBIX Yyciuyr B P® u BHyTpeHHUMMH HpaBUIIaMU
MPOKUBAHUS.

4.1.2. TlpenocraButh 3aka3unky Homep(a) B OTene B COOTBETCTBHH C YCJIOBUSMH HACTOSILErO
JloroBopa u 3asiBKaMu Ha OpOHUpOBaHKE, IPUHITHIMU U MMOATBEPKIEHHBIMU VcronHuTeneM
4.1.3. IlepenaBarth 3aka3zuMKy Bce HEOOXOIMMbIE O(OPMIIEHHBIE OKYMEHTHI, CBSi3aHHBIE C
pa3MelIeHHEeM U IPOKUBAHUEM B TOCTHHHUIIE, IPEJOCTABICHUEM UHBIX BO3ME3/IHbIX YCIYT.

4.1.4. TlpenocraButh 3aka3uuky wHH(popmamuio o006 ycayrax Otenass W MX CTOMMOCTH,
MH(OPMaLIMI0O O JOMOJHUTEIBHBIX YCIyrax, OKa3blBA€MbIX 3a OT/AEIbHYIO IUIaTy, a TakKke
npaBuiIax MpoxuBaHus B Otene myTeM pa3MelieHus uHdopManuu Ha caifre Mcnonnutens, a
Takke Ha peceniuH B Oteune.

4.1.5. PaccmoTpeTh MONyyeHHble OT 3aka3uMKka 3asBKM Ha OpoHMpOBaHUE (HA BHECEHHUE
M3MEHEHUH B CylIecTBYIOlee OPOHUPOBAHKE, HA OTMEHY CYIIECTBYIOIIEr0 OpOHUPOBAHUS) U B
Te4eHHe 24 4acoB J1aTh NMUCbMEHHOE MOATBEPKIACHHUE 3asBKU (BHECEHHS W3MEHEHUH, OTMEHBI
OpOHUPOBAHUS) WIIK OTKA3 B TIOATBEPKICHHUU.

4.1.6. B cnyuae He3ae3na 3akazuMKa MO TOATBEP)KICHHOMY OpOHHPOBAHUIO COXPAaHATH
OpoHMpOBaHME [0 pacuyeTHOro 4aca JHSA, CJEIyIOUIero 3a JHEM 3ae3/a, II0ClIe Yero
HcnonHuTens peanusyeT 3a0pOHUPOBAHHBI HOMEP Ha CBOE YCMOTpPEHHE.

4.2. HcnoJiIHUTeIb HMeeT NMPaBo:

4.2.1. TpebGoBaTh y 3aKa3uuKa IpH 3aCEICHUN JOKYMEHT, YIOCTOBEPSIONINIA THIHOCTb.

4.2.2. TpeboBath y 3aka3uMka NpUICPKHUBATHCA COONIOJCHHMS BCEX MpOLEAYyp 3aKa3a H
OpOHMPOBaHUS TOCTUHUYHBIX YCIYT CTPOTO IO MpaBHIaM, H3JI0KEHHBIM Ha caiite McmomHuTens
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u panHoit Odepre.

4.2.3. TpeboBath oT 3akazuuka MmojHOro coracus ¢ ycioBusmu OdepTol. be3 cormacus ¢
yCIOoBUAMHU O0(pepThI OTKA3aTh 3aKa3YMKy B OKa3aHUU YCIYT.

4.2.4. TpeboBarh OT 3aka3uumka MOJHOM OIUIATHI CTOMMOCTH TOCTHHMYHBIX YCIYT, a TaKkKe
JIOTIOJTHUTEIIBHBIX YCIYT, OKa3aHHBIX 3aKa34uKy.

4.2.5. B UCKJIIOYHUTENBHBIX CIydyasx 3aMeHsThb Homepa B OTelne, MOATBEPkACHHBIE paHee, Ha
HOMeEpa TOM ke KaTeropuu 0e3 B3UMaHHsI JOTIOJHUTEIHHON OIUIATHI.

4.2.6. Ilocemenust HoMepa, B KOTOPOM MPOKUBAET 3aKa3uuK 0e3 corjacoBaHus ¢ 3aKa3yMKOM B
LEJSIX MPOBEICHUS B HOMEpe YOOPKH MIIM TEXHUYECKUX padoT, B ciayyae 3aJbIMIICHUs, MOXKapa,
3aTOIUICHHS, a TAK)KE B Cllyyae HapyIIeHUs] 3aKka3uuKkoM HacTosmiero JloroBopa, o0iecTBEHHOTO
MOpsIKa, TOPSAKA MOJIb30BaHUS OBITOBBIMU MpUOOpaMHU.

4.2.7. Tlpu orcyTcTBMM 3aKa3uMKa B HOMEpE IO UCTEYCHHUH 2 YacOB C MOMEHTAa HACTYILICHHS
€ro pacyeTHOro yaca, co3/1aTh KOMUCCHIO, C/IeJaTh OMUCh UMYILIECTBA, HAXOAAIIETOCs B HOMEpE,
BBIHECTH UMYIIECTBO M3 HOMepa. ViMyiiecTBo OyJeT HaXOAUThCSl HAa PECEIIIH B TEUEHHE CYTOK,
MOCJIE YEro MOKET ObITh MePeaHo B MOJIHUIUIO.

4.2.8. TlpuBnexaTh TPETbUX JIHII JUIs1 UCTIOJHEHUS YCIIYT B IEJSX HACTOSILETO I0TOBOPA.

4.3. 3aka3uuk 00s13yercs:

4.3.1. O3HaKOMHTbCS C NPABUJIAMHU IPOXKHUBAHUA, MOPAIKOM MPEAOCTABICHUS I'OCTHMHUYHBIX
yCIyT, C HAcTOSMMM JlOroBOpOM, HWHBIMH BHYTPEHHHMH JIOKYMEHTAMH, CBS3aHHBIMH C
OKa3aHHEM 3asIBJICHHBIX YCIYT.

4.3.2.HarpaButp McromHuTeno 3asBKy Ha OpOHHpPOBAaHHE, a TAK)K€ BHECEHHE M3MEHEHUH B
CyllecTByolllee OpPOHMPOBAHUE U OTMEHY CYLIECTBYIOILEr0 OpOHMPOBAHUS HOMEPOB B hopMme u
B TIOPSIZIKE, TIPEAYCMOTPEHHBIX HACTOSAIIMM J[0roBOpOM.

4.3.3.1lpu mpoxuBanuun B Otene cobmogaTh mpaBwia npedObiBanus B Ortene, mpaBuia
IIPOTUBOMNOXKAPHON 0€30MacHOCTH, MpaBUjia IOJIb30BAHUS 3JIEKTPOOBITOBBIMU MpubOOpamu, a
TaKXe yCIOBUS, IPEAYCMOTPEHHBIE HACTOSIUM JloroBopoMm.

4.3.4.He mepenaBaTh KJIIOY WIM KapTy TOCTSI TPETBUM JIMIIAM, OCTABIISATH B CBOE€ OTCYTCTBHE B
HOMeEpEe NOCTOPOHHUX JIMILI.

4.3.5.1lepen TeM, KaKk OKHHYTh HOMEpP yOEIUTHCS, YTO OKHA M JABEPH 3aKPBITHI, BBHIKIFOUYCHBI
AIIEKTPONPUOOPHI U ANEKTPUUECKHI CBET.

4.3.6.CBOCBpEMEHHO CIaTh TOCTHHHYHBIA HOMEp, TMPU HEOOXOAMMOCTH OIUIATHTH YIIepo,
BBbI3BaHHbIII HEKOMIIJIEKTHOCTBIO (TIpoma)ke MMyIlecTBa) WJIM IMOpYed HMyIIecTBa, OIUIaTy
MIPOU3BECTU B COOTBETCTBUH ¢ JeicTBYIomuUM [IpelickypanTom Ha yiepd uMymiecTna.

4.3.7. Omnaruts ycnyru McnonHuTens Ha ycnoBusax HacTosuiero Jlorosopa.

4.3.8. CamocTOsTENNFHO 3HAKOMUTHCA Ha caiite VcnonauTens, a Taxoke B OTene ¢ nHopMaren
0 BHJIaX YCIIyT, IIEHaX Ha HUX U YCIOBMSX MX IpenocTtaBieHUs. CBOEBPEMEHHO NMPEI0CTaBUTh
Bce HeoOxonuMmble aoctoBepHble cBeaeHust (PMO 3aka3unka, macnopTHbIE JaHHBIE, TOUHYIO
uHDOpMAIMIO O TMOYTOBOM ajpece, Tenedpone, e-mail, HeoOxomumyro HcmomHuTteno ams
OTIEPaTUBHOW CBS3M C 3aKa3uWKOM) M TOJJIMHHBIC JOKYMEHTHI JJISl TPEIOCTABICHHUS YCIYT
Hcnonuurenem.

4.3.9.Tlepen oru1aTOM yCIyr CaMOCTOSTEIBHO IMOYYUTh BCIO HEOOXOAMMYI0 HH(DOPMAIHIO JIIs
orpezeneHus: KayecTBa U oobeMa yciyr McnomHuTens myTeM 03HaKOMJIEHUS ¢ HHpopMaliiei Ha
caifre McnonnuTens. 3aka34yuk corjaceH ¢ TeM, 4TO oIulata UM yciyr VcnonHurens o3Havaer,
yTO 3aKa34MK MOJyUYn MOJHYI0 HH(POPMAIKIO 00 OIJIAYEHHBIX yCITyTax.

4.3.10. B Teuenue 5 (msATH) OGaHKOBCKUX JHEW mMmocie OpOHUPOBAHMS MPOU3BECTH OIUIATy Ha
OCHOBaHUU TMOJlydeHHOro oT McmonmHutens cuera (KBUTAHIMM) IMOCPEIACTBOM O€3HAIMYHOTO
pacyera myTeM IepeBojia JeHEXKHBIX CPEJCTB Ha pacueTHBIN cueT VcrnomHuTens.

4.3.11.Tlo oxOHYAHWHU TIEpHOAA MPOKUBAHUS OCBOOOIUTH HOMEp JI0 pacdetHoro vaca (12.00
TEKYIIUX CYTOK), MPOJJIECHUE MepHoAa MPOXXUBAHUS MPOU3BOIUTCA TOJBKO MPU OTCYTCTBUH
OpoHM HA JaHHBIA HOMEP.



4.4, 3aka3yuK UMeeT NMPaBo:

4.4.1. 3anpocuth y MHMcnomHHUTENs TOYHYI0 U TOJHYIO HHGOpPMAIMIO O KaTeropuu u
PAacIIoI0KEHUH FOCTHHHULIBL, @ TAKXKE 00 OKa3bIBAEMBIX YCIIyTax.

4.4.2. BHOCHTH M3MEHEHUS U aHHYJIHPOBAThH IMOATBEPKICHHBIE OPOHUPOBAHUS B COOTBETCTBUU
¢ 1. 5 Hacrosiiero Jlorosopa.

4.4.3. Tlo cormacoBanuio ¢ VcnojaHuTeneM NpPOJUIMTH CPOK TMPOXKHBAHUS CBEPX paHee
OIJIAYEHHOr0, AJI 4ero 3aka3yMK JOJDKEH 3asBUTh 00 3TOM aJMHMHHUCTPATOPY Ha PECEIIIH He
[I03/1HEee, YeM 3a JBa Yaca J0 HACTYIUIEHUs pacdyeTHOro 4daca. IIpum Hanmmuuu cBOOOAHBIX MeECT
HcnonHuTenb MOXKET IPOMAJIUTE CPOK IPOKUBAHUS, HO B Ipezeniax 60 cyTok.

5. Ilopsinox OpOHHpPOBAHUS M OILIATHI HOMepa

5.1 DbponupoBanue Homepa B Orene OCYyIIECTBIAETCS 3aKa3dMKOM CAaMOCTOSITEIBHO C
nomouiblo MHTepHeT-pecypcoB. 3asiBka Ha OpOHHMpOBaHHE HOMEpa MOXET OBITh TaK¥kKe
HampaBieHa 3aKa3udKoOM aJMHUHUCTpATOpy wWin MeHemkepy Otens mo TenedoHy WK
AIEKTPOHHOMU MOYTeE.

5.2. Ilmara 3a mnpoxuBanue u yciayrm B OTene, yCTaHaBIMBAIOTCA TPEHCKYPAHTOM,
yTIBepKaaeMbiM McrmomHuTeneM, W pasMelnacMbiM Ha caidte https://tochkazapataya.com/.
Omutata Ipou3BOAUTCS B pyOJIiX HaJIMYHBIMHU JIEHEKHBIMH CpEICTBAMH, ITyTeM O€3HATMYHOIO
MEPEYUCIICHUs TI0 JOTOBOPY, C HCIOJIB30BAHHWEM PACUYETHBIX MM OAHKOBCKUX KapT, CHUCTEM
OHJIAHH-OpOHHUPOBAHMSI WM UHBIM criocoOom. 3aceneHue 3akazuumka B OTelnb MPOU3BOIUTCS
TOJIBKO TIOCTIE TpeABAapUTEIbHON OIaThl HpoxkuBaHUSA. KBUTaHIMS HMIM 4YeK W CcUET 3a
OKa3aHHbIE YCIyrd BBIJAIOTCA 3aKa3uMKy HENOCPEACTBEHHO B OTENE II0CJIE  OIUIaThl
COOTBETCTBYIOIIIUX YCIYT.

5.3. Bzaummopacuetsl Mexay Mcmonaurenem n 3aka3duKoM MPOHM3BOASTCS B pyOisx. Omiarta
no Oe3HATMYHOMY pacyeTy MPOM3BOAUTCA 3aKa3uMKOM Ha pacueTHbI cuer Mcmomnutens B
TedyeHue S (mATH) OAHKOBCKMX JHEM € MOMEHTA BBICTABJIEHMSI CYETa WJIM KBUTAHLUU
VcnionHuTeeM Ha orjiaty yciyr.

5.4. ®akToM OE€3HAIMYHOTO IUIaTeXa SBJISETCS MOCTYIUIEHUE JeHer 3aKa3uMKa Ha pacdyeTHBII
cuet Mcnonuutens.

5.5. bponp cuurtaercs rapaHTHUpoBaHHOW Toibko mocie 100% mnpenBapuTeIbLHON OIIATHI
IpOXXHBaHUS. BpoHb cunTaeTcsi HerapaHTUPOBAHHOM B TOM Cllyuyae, €ciiM 3aKa3ylK He MPOU3BeN
100% mnpeaBapuTenbHON OMIATHI U OyJE€T MPOU3BOAUTH IJIATEXK (OCTABIIYIOCS YacThb IJIaTEkKa)
npu 3aceneHuu B Otenb. Ecnu nosiBnsiercsa kimeHT, roToBbl npoussectu 100% omuary 3a
Oponb, Mcnonuurens cooburaer 3aka3uuky o6 3Tom U mpennaraet npoussectu 100% omaty
OpoHM JUIsl COXpaHEHMs 3a 3aKa3uMKOM HOMepa, B IPOTHBHOM ciydae VMcnoiaHuTenb MMeeT
IPaBO OTMEHUTHh OpPOHb 3aKa3uuKa, IMOCEJIUTh JPYroro KJIMEHTa U BEPHYTh 3aKa3uuKy IEHbIH,
BHECEHHbIE B KaU€CTBE YaCTMYHON MPEAOIUIaThl 32 HErapaHTUPOBAHHYIO OPOHb.

5.6. Bo3Bpar IeHeKHBIX CpeJCTB 3aKa3uuKy B CIydae OTKa3a OT 3aKasza, N3MEHEHHs 3aKasa, He
3ae3a B TOCTHHHUILY, ITO3JHETO OTKa3a OT 3aKa3a, IPOM3BOAMUTCA B COOTBETCTBHM C IIpaBHIIaAMU
aHHYJISIIUS 10 BbIOpaHHOMY Tapudy B TeueHue 10 (mecsiTh) GaHKOBCKHUX JHEH C MOMEHTa
HafpaBieHusl 3aka3yukoM VICTIONHUTENI0 3asBJIEHUS O BO3BpaTe JCHEXKHBIX CpPEACTB B
MUCHbMEHHOM BHJIE WM Ha 3JIEKTPOHHYIO0 nouTy McnomHuTens.

5.7. BbpoHupoBaHHE MOXET OBITh OCYILIECTBJICHO 10 CIEAYIOIIUM Taprdam:

HeBo3Bparasliii Tapud — Ttapud, 1o KOTOPOMY BCSI CTOUMOCTh 3a0pOHUPOBAHHOTO Pa3MEIICHUS
JIOJDKHA OBITh OIJIau€Ha BHE 3aBUCUMOCTH OT (pakTa MpPOXKUBaHUS. AHHYJSAIMS TaKOM OpoHH
HEBO3MO>KHA

BosBpatHblii Tapud — omata mo LeHaM, JCHCTBYIOIIMM Ha MOMEHT OpOHHPOBaHUS,
MIPOU3BOJUTCS] HEMOCPEICTBEHHO B OTeJIe MPH 3aCeIeHUU. AHHYIALNA 110 Tapu]y T0JKHA ObITh
npousseneHa 10 12:00 yacoB 1HA npeanosgaraeMoro 3aesfa. B ciydae no3aHel aHHYISIIMK WK
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He3ae3na ¢ 3aka3urnka MOXKET OBITh yJepkKaH mTpad B pasMepe MepBhIX CYTOK MpoxXUBaHUS. B
clydyae W3MCHEHHsS OpOHMpPOBAaHWS B TEUYCHHE MPOKUBAHHUS C 3aKa3uWKa YIEPKHUBACTCS
CTOUMOCTH (PAKTUYECKH OKa3aHHBIX VICIIOIIHUTEIEM yCITyT.

5.8. B 3aBuCMMOCTH OT JHaThl W JJIMTEILHOCTH TPOXUBAHUS, CTOMMOCTh HOMEpPAa MOXKET
OTIUYAThCA. B CTOMMOCTH MPOKMBAHUS TaKKe MOTYT BXOAHWTH YCIYT'H MHUTAHUS, OPraHU3ALUU
JIoCyra W JIpyrue yCiayrd. AKTyallbHas CTOMMOCTBH YCIYT NPOKUBAHHUS Ha COOTBETCTBYIOIIUE
JaThl C YKa3aHHEM TEePeYHs] OKa3bIBACMBIX YCIYT, BXOISAIIMX B CTOMMOCTh MPOKHBAHWSI,
yKa3aHbl Ha caiite Mcriomuurens.

5.9. Ilnara 3a mpoXMBaHKME B3UMAETCS C Havaja pacueTHOro yaca B Orese, BHE 3aBUCIMOCTH OT
(aKkTUYECKOro BPEMEHH 3acelieHus 3aka3dnka B HoMmep. [Ipu npoxuBannu 3aka3zdyrka B HOMEpe
He OoJiee CyTOK (710 24 4acoB) miaTa B3UMAETCS 3a MOJIHBIC CYTKH.

5.10. B cimydae 3amepkku BbIe3/a 3aKazuMKa IMO3KE 3apaHee OIUIAYeHHOrO0 CpoKa IuiaTa 3a
MIPOJIJICHUE TTPOKUBAHKS B3UMACTCS B CJICTYIOIIEM MTOPSIIKE:

5.10.1. Ot 1 1o 6 yacoB mocIIe PacYeTHOro Yaca — IUIaTa 3a MOJIOBUHY CYTOK;

5.10.2. Ot 6 u Gonee 10 pacyETHOTO Yaca CISAYIOIIETO JHS — IJIaTa 3a MOJTHBIC CYyTKHU.

5.10.3. Ilpu ono3nanuu OoJsiee 4eM Ha CYTKH OpOHb aHHYJIHUPYETCS.

6. OTBETCTBEHHOCThH CTOpOH

6.1. 3a napyuienue ycinoBuii JforoBopa CTOpOHBI HECYT OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO
3aKoHoaarenbcTBOM Poccniickoit denepanumn.

6.2. UcnonHuTenb HE HECET OTBETCTBEHHOCTH B CIy4yae HEHMCIIONHEHUS WM HEHAJJIeKaIlero
UCTIOJIHEHUSI YCIYT CO CBOEH CTOPOHBI WJIM CO CTOPOHBI TPETHUX JIMI], BO3HHKILIETO H3-32
HEJOCTOBEPHOCTH, HEIOCTATOUHOCTH WJIM HECBOEBPEMEHHOCTH MOATBEPXKAAIONINX CBEACHUN U
JOKYMCHTOB, MPCAOCTAaBJICHHBIX 3aKa3'-II/IKOM, a TaKXXC BO3ZHUKIINX BCICACTBUC OPYIrUx
HapylLIeHUi ycloBuil HacTosero JloroBopa odepTsl CO CTOPOHBI 3aKa3uHKa.

63 HcnonauTens He HECET OTBETCTBEHHOCTH 3a KA4eCTBO npeaoCTaBIACMbIX KOMMYHAJIbHBIX
yCIyr mepen 3aka3uukoM, HO O00s3aH MPeIOCTaBUTh OOBEKTUBHYIO HHGPOpPMAIUIO O
MJIAHUPYEMBIX pabdOTax TOPOJCKUX CIYKO U PecypcOCHAOXAIOIIMX OpraHu3aluii, KOTOpPbHIE
MOTYT OTPa3UThCS HAa KAYECTBE MPEAOCTABISIEMBIX KOMMYHATbHBIX YCIIYT.

6.4. 3aKa34unK MPEOCTABISET MHTEPECHl BCEX JIMI, YKa3aHHBIX B 3aKa3e W MEPCOHAIBHO HECET
OTBETCTBEHHOCTH Iepe] MicnomHuTeneM 3a NpaBUIbHOCTh COOOIEHHBIX B 3asBKe JaHHBIX O HUX,
3a BBITIOJIHEHUEM BCEMH JIMIIAMHU BCEX 0053aTeNLCTB, BKIIIOYAst 00s3aTeIbCTBA 110 OIIaTe 3aKasa.
6.5. McnonaHuTenb HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTb OCTABJIEHHBIX MJIM 3a0BITHIX B
HOMEPEC ACHCT, MHBIX BAJIFOTHBIX HeHHOCTeﬁ, IICHHBIX 6YMal" U IECHHBIX BGHIGI\/’I 3aka3unka 3a
UCKJIIOUEHHEM Belllel, OCTaBlIeHHbIX B celipe B Homepe. B ciaywyae oOHapyskeHUs 3a0BIThIX
BEIIeH aJIMIHUCTPAIIHSI OTEJIsI HEMEIUICHHO YBeAOMIIsIeT 00 9TOM Biajenblia Bemel. Ecinu o,
UMeloIlee IMpaBo MOTPeOOBaTh 3a0BITYIO BEIllb, MJIM MECTO €ro MpeObIBaHUS HEU3BECTHHBI,
HcriomHATEINb 3asBISIET O HAXO/AKE B TOJIUIIHIO.

6.6. Criopel MO  WCHOJHEHUIO  HACTOSILNEro  JO0roBopa  MOAJEXKAT  PAaCCMOTPEHUIO
COOTBETCTBYIOIIUM CYZOM TI0 MECTY Hax0xaAeHus VcromHuTens ¢ 00s3aTeTbHBIM COOITIOICHIEM
npeTeH3uoHHoro nopsaka. Cpok oTBeTa Ha mpeTeH3uio — 10 KaJeHAapHBIX JHEH ¢ MOMEHTa
MOJIYYEHUS.

6.7. [To BceM ocTanbHBIM BOIpOCaM, HE MPEAYCMOTPEHHBIM HacToSIuM JloroBopoM odepTHl,
CTOpOHBI pyKOBOJICTBYIOTCS IEUCTBYIOIUM 3aKOHOIaTeNbCTBOM Poccuiickoit deneparu.

7. JlelicTBUSI HENPEOIOJIUMOM CHJIbI

7.1. CTopoHbI 0CBOOOXKIAFOTCSI OT OTBETCTBEHHOCTH 32 TOJTHOE WJIM YACTUYHOE HEHCIIOTHEHUE
CBOMX 00s3aTeNbCTB MO Hacrosmiemy JloroBopy, €cim TakKoe HEHCIOIHEHHUE SBUIOCH
CIIEICTBUEM BO3/CUCTBUSI HAa HUX OOCTOSITENLCTB HENMPEOAOIMMON CHIIbI ((hopc-MaXKOpHBIX
ob6crosTenscTB). K TakuM 00CTOSATEIBCTBAM OTHOCSATCS CTHXWHWHBIC OCACTBUS (HABOJIHCHHS,
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MOKaphl, 3EMIIETPSICCHUST U Jp.), BOHHBI, 3a0aCTOBKH, PEBOJIIOIHH, TEPPOPUCTUUYECKUE AKTHI,
JNEHCTBUS W aKThl TOCYJAapCTBEHHBIX M MYHULUIAIbHBIX OpPraHoB, a TaKXke HHbIe
oOcrosiTenscTBa, KOoTOpble CTOPOHBI HE MOTJIHM HU TPEABUACTb, HU MPEAOTBPATUTH BCEMU
pa3yMHBIMU CPEICTBAMHU.

7.2 CropoHa, HapymHMBIIAas CBOM 00s3aTeJbCTBA B  CBS3M € (hOpC-MakOpPHBIMHU
obcrosTenscTBaMu, o0s3aHa B TeueHue 1 (ogHoro) PaGouero aus cooOmuth apyroii CTopoHe o
BO3HUKHOBEHUHU TaKUX 00CTOSATENhCTB M B TeueHUe 10 (mecsatu) Paboumx mHeW mpencTaBUTh
MUCHbMEHHOE MOJATBEPXKJICHUE YIIOJIHOMOUYEHHOro opraHa (mpu ero Hanuuuu). B mportuBHOM
ciydyae CropoHa JIMIIAeTcss IIpaBa CChUIATbCA HA Takue OOCTOATENbCTBA B CBSI3U C
HEUCTIOJTHEHHEM CBOMX 00s3aTeNbCTB IO HacTosmieMy JloroBopy Kak Ha OCHOBaHUS
OCBOOOKICHHS OT OTBETCTBEHHOCTH.

7.3 B ciydae HacTyIUIeHHsI 0OCTOSITEIBCTB HEMTPEOAOTMMON CHITBI CPOK BhITIOTHEHHsSI CTOPOHOM
00s3aTenbCTB MO HacrosimieMmy JloroBopy OTOABUTraeTcs COpa3MEPHO BPEMEHH, B TEUCHHUE
KOTOpPOTO JEHCTBYIOT OOCTOSITENIbCTBA HEMPEOJOIMMON CHIIBI, €CIM WHOE HE BBITEKACT U3
CyllecTBa 0053aTeIbCTBA.

7.4. CropoHa, Ui KOTOpOHl co3Jajlack HEBO3MOYKHOCTb HAJICXKAILEro MCIOJIHEHUS
00s3aTenscTB 10 J[OroBopy BCENCTBUE HACTYIJICHHS OOCTOSITENBCTB HEMPEOJOTMMON CHIIBI,
o0s3aHa TMPEANPHUHATH BCE Pa3yMHO BO3MOXKHBIE MEpBI JUISI MPEOJOJICHUS CO3/IaBIIETOCS
MOJIOKEHUST W BO30OOHOBIEHUS C HAWMEHbIIEW BO3MOXKHOM 3a/IepKKOM  MCIOTHEHUS
o0s13aTenbeTB 1o JloroBopy.

7.5. B Teuenue 3 (tpex) Paboumx mgHeil mocne mpekpamieHus IEHCTBHS OOCTOSTENbCTB
Henpeogonumon cuiabl CTOpOHA, 3aTpOHyTasi MX JIEHCTBUEM, JIOJDKHA YBEJIOMHUTH IPYTYIO
CTOpoHy O TakoM NIpEKpalleHMH U BO30OHOBHUTH HCIIOJHEHHE 00S3aTEeNBCTB MO HACTOSIIEMY

Horosopy.

8. 3ammuTa mepcoHAJbLHBIX JTaHHBIX

8.1. B cootBercTBum ¢ 4. 2 cT. 6 DenepanpHoro 3akoHa ot 27 utons 2006 . Ne 152-d3 «O
NEPCOHANBHBIX JAaHHBIX», 00paboTKa NMEepCOHANBHBIX NaHHBIX 3aKa3uuKa, OCYLIECTBISETCS B
LeJsIX MCIOJHEHMsI HacTosmero JloroBopa, oJHOW M3 CTOPOH KOTOPBIX SBISIETCS 3aKa3yHK.
[TepconanbHas uH(oOpMaius 3aka3uMKa pPacHpPOCTPAHEHUIO HE MOJIEKHUT 3a MCKIIOYEHHEM
CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM PO.

8.2. UcnonHuTens 00s3yeTcsi UCIOJIb30BaTh BCE JIMYHbIE JaHHbIE 3aKa3zuMKa, yKa3blBaeMble UM
MpU perucTpandu U B Tporecce odopmiieHus 3akaza, HCKIIOYUTEIBHO i1 odopmiieHus
IPO/aXH COOTBETCTBYIOUIMX YCIYT, WIACHTU(UKAMK M TOAJCPKKU 3aKa3uuka, a Takke s
nepeJayd JAHHBIX B YIOJHOMOYEHHBIE OpraHbl Uil BEACHHUS MUTPALMOHHOIO HHOCTPAaHHBIX
rpaxjad (B coorBercTBUU ¢ P3 «O MUIpallMOHHOM y4eTe MHOCTPAaHHBIX TpaKIaH M JHUL 0e3
rpaxknanctBa B Poccuiickoit @eneparun» ot 18.07.2006 N 109-D3) wu perucTpalidoOHHOTO
yuera rpaxaan PO (B coorBerctBuu ¢ [locranosnenue IIpaBurenscrBa PO ot 17 utons 1995 r.
N 713 «O0 ytBepxaenuu [IpaBun peructpauuu u cHATHS rpaxiaaH Poccuiickoit denepanuu ¢
PETUCTPAIIMOHHOTO Yy4eTa MO MecTy MpeObIBaHUS M IO MECTy JKUTEeNbCTBA B Ipejenax
Poccuiickoit deneparun M nepedHs JIWL, OTBETCTBEHHBIX 3a IPHEM M IMepelady B OpPIaHbl
PETUCTPALIMOHHOTO y4eTa JOKYMEHTOB /ISl PETUCTPALlMU U CHSATHS C PETUCTPALIMOHHOIO ydeTa
rpaxzaad Poccuiickoit denepannu mo Mecty npeObIBaHUS U 110 MECTY >KHTEIbCTBA B Ipeaenax
Poccuiickoit @eneparumy»). McrnonnuTens 00g3yeTcss HU IpU KaKUX YCIOBHIX HE MCIOIb30BaTh
JUYHbIE JaHHble 3aka3uMka Ui HECAaHKIMOHMPOBAHHOW pACCBUIKM MaTepHalioB, HeE
OTHOCSIIIMXCS K yCITyTraM, OKa3blBaeMbIX VcrionHuTEneM.

8.3. Ilpm 3akmouennu  Hacrosmero JloroBopa  3aka3umk  JlaeT  corjacue  Ha
aBTOMATH3UPOBAHHYIO, a TakXke Oe3 HCIOJb30BAHUS CPEACTB aBTOMATH3AIMM O00pabOTKY
NEePCOHAIBHBIX JaHHBIX ((paMUIIUU, UMEHHU, OTYECTBA (€CIIM IPUMEHNUMO) CBEACHHM O POXKICHUH,
0 MECTE pEerucTpanuu, O LEIu MpHe3da, O NMPOKUBAHUU B OTEJE, MACIOPTHBIX JAaHHBIX WU
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JaHHBIX UHOI'O0 JOKYMCHTA, YAOCTOBCPAIOUICTO JITUYHOCTD, KOHTAKTHOU I/IH(I)OpMaLII/II/I TCHC(I)OH,
e-mail u T.M.; JaHHBIX OaHKOBCKOW KapThl), mnpenactaBieHHbIXx B WII bBycamaeBa @.X.
anapr&komuBuHr «Touka3amsitasy st cOopa, 3amUCH, CHCTEMaTU3allid, HAKOIUICHUS,
XpaHeHHs, YTOYHCHHUs (OOHOBIICHHS, W3MCHCHUS), W3BJIICUCHHUS, WCIOJIH30BaHUS, Iepeaadn
(pactipocTpaHeHusi, TPEIOCTABICHUS, JOCTYIA), OOC3TMYMBAHUS, OJOKUPOBAHMS, YIAJICHUS,
YHHUYTOXCHHUS, JUISI LEJNeH PErucTpanud M0 MECTy NpeObIBaHMS, BEICHUS y4eTa HOMEPHOIO
(doH/Ia TOCTUHHUIIBI, OOECTICUeHUsT MOeH 0€30MacHOCTH, OKa3aHUsS TOCTHHHYHBIX yciyT JlanHoe
corJiacue JCWCTBYET B TEYCHUH BCETO MEPHO/Ia MPOKUBAHMS 3aKa3unKa B OTEJIC U MOXKET OBITh
OTO3BaHO B JIF000€ BPeMs 110 TUCHbMEHHOMY 3asIBJICHUIO. .

9. Ilopsinok U3MEHEHHSI M PACTOPKEHHs T0TOBOPa

9.1. Hacrosmuit /IoroBop BCTyIaeT B CHJIy C MOMEHTA €ro 3aKkirodeHus (akienrta odeprtsl) u
JEICTBYET 0 IOJHOIO UCIIOJIHEHUS 0043aTEIbCTB CTOPOHAMM.

9.2. 3aka3uuk BmpaBe B 000N MOMEHT OTKazaThes OT yciyr Mcnmomautens. OTka3 3akazunka
BJICUET 3a COOOM MpeKpaleHue nepe] HUM BeeX 00s13aHHoCTel VICTIOTHUTENST ¢ MOMEHTA TaKOTO
OTKa3a.

9.3. UcnosHuTENH BIIpaBE B OJTHOCTOPOHHEM TOPSAKE PaCTOPTHYThH HacToswii Jlorosop.

9.4. HcnonHutens BOpaBe HU3MEHATH yCIOBUS HacTosmiero Jlorosopa u ero Ilpunoskenuf,
BBOJIUTH HOBBIE [Ipunoxkenus: k HacTtosmeMmy [loroBopy 0e3 mpeaBapUTEIbLHOTO YBEIOMIICHUS.
3aka3uMK, 3Has O BO3MOXXHOCTH TaKUX W3MEHEHMid, COrjlaceH C TeM, 4YTO OHH OyAyT
npou3BoaUThCA. Ecnm 3aka3uwk mpojoiiKaeT MOJIb30BaThes ychayramu McromHuTens mnocie
TaKUX U3MEHEHUM, 3TO 03HAYAET €ro COrjacue ¢ HUMHU.

10. Aapeca u 6aHKOBCKHMeE PEKBU3UTBHI

NCIIOJIHUTEJIb:

NupuBuayanbublii [Ipennpunumarens bycanaesa ®arbiMa XaMuTOBHA
IOpuanueckuit anpec: 664047, r. Upkytck, yin. Anekcanapa Hesckoro, 60
®dakruueckuii aapec: 105082,r. Mocksa, paiion bacmannsiii, mi. CriaprakoBckast, 1. 16/15, cp 1
baHkoBCKHE PEKBHU3UTHI

p/c 40802810920110001218

dunman "HEHTPAHBHBIPI" banka BTB ITAO r. Mockea I'. MOCKBA
BUK 044525411

k/c 30101810145250000411

OI'PH: 317385000039001

WMHH\KIIIT: 380114926549

E-mail: info.tochkazapataya@gmail.com

Tenedon(dakc): +7 (499)-673-3-673



